
 

 
BOARD OF DIRECTORS: 
 

President: Edgar Gomez 
Vice-President: Holden Howell 
Secretary/Treasurer: Sonny Evans 
 
NEXT BOARD MEETING: 
 

Monday, March 5, 2018 
5:30 P.M. @ Richmond American  
Model Homes 
 

The final agenda will be posted at the 
mailboxes at least four days prior to the 
meeting.  You may also obtain a copy of 
the agenda by contacting management at 
951-491-7749 
 
IMPORTANT NUMBERS: 

 

ASSOCIATION MANAGER: 
Marc Murano 
Phone: 951-491-7749 
Emergency After Hours: 949-833-2600 
Fax: 951-491-6864 
mmurano@keystonepacific.com 
 

COMMON AREA ISSUES: 
Amber Effinger 
Phone: 951-491-7361 
aeffinger@keystonepacific.com 
 

BILLING QUESTIONS/ ADDRESS 
CHANGES/ WEBSITE LOGIN: 
Phone: 951-491-6866 
customercare@keystonepacific.com 
 

ARCHITECTURAL DESK: 
Phone: 951-491-6866 ext 239 
architectural@keystonepacific.com 
 

POOL KEYS: 
Amber Effinger 
Phone: 951-491-7361 
aeffinger@keystonepacific.com 
 

CAL SUBMETER (WATER) INFO: 
Customer Service: 858-571-8999 
 
RICHMOND AMERICAN  
CUSTOMER SERVICE:  
Jaime Bocanegra 
Phone: 951-232-8719 
Fax: 951-444-7882 
Jaime.bocanegra@mdch.com 
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SERRANO AT GLENROSE RANCH 

DESIGNATE A DRIVER 
 

The Holiday season is a festive time to enjoy the  company of family and 
friends. Keep your celebrations safe and ensure the safety of those you care 
about by designating a driver to help out those who have had too much to 
drink. If hosting a party, consider taking on the added responsibility to provide 
transportation or keep the phone number to a cab company handy. 
 

Have a safe and happy celebration! 

TIPS TO KEEP YOUR NEW YEAR’S RESOLUTIONS 
 

The new year has arrived, and you have already drawn up your resolutions. 
Now, how to stick to your plan? 
1. Put it all on paper. Write your resolutions down, and keep them in an 
accessible place as reminders - tape them to your mirror, write them in a journal 
or put them on your refrigerator door. 
2. Mark your calendar. Set deadlines for yourself to tackle each step toward 
reaching your goal, one at a time. 
3. Start as soon as possible. Go out and purchase the necessary equipment or 
literature; call now and set up an appointment with your dentist, your doctor, 
your trainer, your accountant.... 
4. Find a role model. Is there anyone who has succeeded in fulfilling an ambition 
like yours? Look to this person as a reminder that it is possible to achieve your 
goal. 
5. Check your progress regularly, and give yourself an occasional reward for 
your efforts. Make sure the reward isn’t contrary to your resolution; celebrate a 
cigarette-free month with a weekend trip or a new outfit, not with a cigarette! 
6. Inform friends and family of your goals, and recruit them to regularly remind 
and support you in your endeavors. 
Tip:  ***Don’t sweat the setbacks; persistence is the key*** 

HOLIDAY DECORATING REMINDERS 
 

Please remember that according to the Serrano at Glenrose 
Ranch Rules and Regulations, all winter holiday decorations 
must be removed by January 15th. Decorations are limited to 
your Exclusive Use Area and shall not be placed in or across 
the Common Property. Decorations and lights cannot be ad-
hered to or puncture the building or eaves via staples, nails or 
similar materials.  
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 Keystone Pacific Closed in Observance of New Year’s Day - 

Monday, January 1, 2018 
 

 For after-hours association maintenance issues, please call 949-833-
2600 to be connected with the emergency service line. 
Please call 9-1-1 for life-threatening emergencies. 
 

 Street Sweeping Day - Third Wednesday of each month 
 

 Trash Pick-Up Day - TUESDAY 
Please remove trash cans from the common areas after this day. 
 

 Monday, March 5, 2018- Board Meeting @ 5:30 P.M. 
Location: Richmond American Model Home 

SIGN UP FOR THE ACH PROGRAM 
 

Save time and money and never miss a payment again! 
Sign up to have your assessment payments automatically 
debited from your checking or savings account. Please call 
Customer Care at 949-833-2600 or send an e-mail to 
customercare@keystonepacific.com to request an ACH 
application. 

COMMUNITY REMINDERS 
 

Please be reminded of some frequently forgotten rules and regulations within the Serrano at Glenrose 
Ranch Homeowners Association. 
 
1. All satellite dish installations must be installed out of view of the common area streets and 

driveways. 
2. There is no parking allowed in the common area driveways. 
3. Security cameras or any exterior installation to your unit requires an architectural application 

approval. 
4. Backyard plans must be submitted within 90 days of your close of escrow and your backyard must 

be completed within 180 days of you close of escrow. 

SIGN UP FOR EMAIL NOTIFICATIONS 
 

You can enroll to receive e-statement notifications once 
your assessment statement is ready to be viewed online.   
 
In addition to the e-statement notification program, you 
can also sign up to receive news and updates pertaining to 
our  community association via email.   
 
To sign up, please register from the “Update MyProfile” 
page once you have logged into your billing account at 
www.keystonepacific.com.  

 
UTILITY INFORMATION: 

 
POLICE: (909) 387-8313 

ELECTRIC: Edison (800) 655-4555 
GAS: So Cal Gas (951) 427-2200 

FIRE: (909) 862-3031 
WATER: Cal Submeters: (800) 203-8653  

East Valley Water District:: (909) 899-9501 
BURRTEC: (951) 786-0639 


